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OVERVIEW

ABOUT THIS report
About this report
This report covers Reunert’s approach to providing for a
sustainable future and its impact of being a good corporate
citizen during the financial year that ended 30 September 2013.

Scope and boundaries
The Reunert group operates mainly in South Africa with minor
operations in Australia, Lesotho, USA and Zimbabwe. Our head
office is based in Sandton, Johannesburg.
Information in this report covers subsidiary, joint venture and
investment companies which we control, share joint control of
or significantly influence. Managed operations are disclosed on
a 100% basis and on a 50% basis for our joint venture in
telecom cables. The Cafca operation in Zimbabwe is not
included in the numbers as its contribution is regarded as
insignificant and the group does not have management control.

Defining materiality
We define a material issue as one that would have a significant
impact on the sustainable performance or prospects of
Reunert, should it occur. This includes material financial,
governance, economic, social, and environmental issues.
The material issues discussed on pages 12 and 13 of the
2013 annual integrated report were identified through our
strategic review processes, input from key stakeholders, media
reviews and desktop research. Our main stakeholders, how we
engage with them in the value-creation process and their
expectations are set out on pages 10 to 11 of this report.

Reporting framework
We report against the Global Reporting Initiative Sustainability
Reporting Guidelines (GRI 3.1). We believe our reporting meets
the requirements of a level B report in terms of the GRI G3.1
guidelines and our performance disclosure against the GRI
Indicators is available online.

Assurance
Non-financial information has not been externally assured.
Instead, the internal audit function has assessed the
completeness and accuracy of a sample of information
presented in the integrated report. In total, 16 GRI
performance indicators have been tested.

The board is satisfied that this internal review is sufficient at
this time. The board will periodically consider the need to
obtain appropriate external assurance to ensure that the
company remains in step with its peers in assuring the
integrity of the report.

Feedback
We welcome feedback on the format, structure and content of
our reporting initiatives. Please contact the investor relations
and communications manager at invest@reunert.co.za with any
feedback you might have.

DATA MEASUREMENT
Environmental and social data is captured online in a database
developed in-house. The data follows guidelines provided by
the GRI. No major changes were made to the system from the
previous year. Financial information is prepared in accordance
with International Financial Reporting Standards and our
principal accounting policies are available online.
http://ir.reunert.co.za/2013/financial-statements/
accounting-policies/
Where applicable, data comparisons are provided for at least
three years. All items are reported on a like-for-like basis, with
no major restatements.
This sustainability report forms part of Reunert’s portfolio
of reporting publications and online information. Our
reports cater for the needs of our different audiences and
their requirements for specific information.
Other reports available are:
Annual integrated report
This is our primary report and is prepared primarily for
providers of financial capital. It covers the strategy and
performance of Reunert Limited and its subsidiaries.
Audited annual financial statements
This report is available online and can be downloaded
as a PDF.
Additional sustainability information is regularly added
to our website and can be found at
http://www.reunert.co.za/sustainability-intro.php
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Who we are
OTHER
PROPERTY PORTFOLIO
GROUP ADMINISTRATION

ELECTRICAL ENGINEERING

INFORMATION COMMUNICATION
TECHNOLOGIES

DEFENCE & ALLIED ELECTRONICS

CBI-ELECTRIC: AFRICAN CABLES

NASHUA OFFICE AUTOMATION

REUTECH RADAR

CBI-ELECTRIC: LOW VOLTAGE

NASHUA MOBILE

REUTECH COMMUNICATIONS

CBI-ELECTRIC: ATC ABERDARE
TELECOM CABLES (50%)

NASHUA COMMUNICATIONS

REUTECH SOLUTIONS

PANSOLUTIONS

FUCHS ELECTRONICS

QUINCE

RC&C MANUFACTURING

Reunert is

125 this year. Established in 1888 by

Today we manage a diversified portfolio of businesses in the

Theodore Reunert and Otto Lenz, the company has

fields of electrical engineering, information communication

contributed to the South African economy in numerous ways

technologies, and defence and allied electronics. The group

over the years. The group was listed on the JSE in 1948 and is

operates mainly in South Africa with minor operations situated

included in the industrial goods and services (electronic and

in Australia, Lesotho, USA and Zimbabwe. Our headquarters

electrical equipment) sector of the JSE [ticker symbol: RLO].

are based in Woodmead, Sandton.

The group’s principle objectives are to deliver sustainable growth in its businesses and earnings.
We endeavour to seek meaningful growth opportunities that are either compatible with our leading
competencies or that are sensible and strategically aligned extensions of our existing businesses.
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OUR HISTORY
Reunert’s centenary annual
general meeting is scheduled
to take place on 17 February.

The investment in Nokia Siemens Networks is sold.
ECN Telecommunications is acquired to counteract the
demise of the least-cost router business in Nashua Mobile.

2014

2011
2012

2009

ECN and Nashua Communications merge to
form a converged communications business:
Nashua Communications.

Reunert exits Panasonic consumer
business but retains its interest in
PBX and business solutions and
acquires 100% of Siemens Enterprise
Communications.
The business is subsequently renamed
Nashua Communications.

Reunert Computers is sold to Technology Systems International.
The company buys the remaining 30% interest that Heinemann
USA held in Circuit Breaker Industries (CBI).
Reunert acquires a 50% interest in Telephone Manufacturers
of SA (Temsa), strengthening its telecommunications interests.
Reunert now has four divisions: electrical, telecommunications,
consumer and commercial, and defence and allied.

Reunert and Siemens jointly
acquire 67% of African Cables.

1987

1991

1992

1990
Barlow Rand restructures and Reutech, together with
GEC companies and CBI, forms the Reunert Ltd group
within the Barlow Industries stable.
Reunert acquires Sandock Austral, manufacturers of
driveline and off-road specialist vehicle systems for the
mining industry and security forces.

Reunert restructures to create five divisions: Electronics (Reutech),
Telecommunications & Resource Monitoring, Electrical Engineering
(GEC Alsthom), Cables and Circuit Breakers, and Mechanical
(Reumech).
African Cables acquires the entire issued capital of Siemens Cables.
Reunert increases its holding in African Cables to 40%.

Reunert acquires a further 30% shareholding in
ATC bringing its stake to 55%.
Heinemann, Fuchs Electrical Industries and Heiqwa
are rationalised by merging various operations.

The company has three main business areas:
electrical products, distributing the products of
Fenner of England, and locomotive equipment.

1980

1986

1983
Rivals seek to wrest control from existing shareholders
and Barlow Rand is chosen as a majority holder
to provide umbrella protection. The name Lenz is
dropped, the company is incorporated into Barlows
and becomes known as Reunert Limited. The company
enters the computer business.
Nashua is acquired by the Barlows Group.
At the height of the Kimberley diamond rush,
Theodore Reunert, an enterprising young
engineer from Leeds, steps ashore in Cape Town.

1879

125

Theodore Reunert and export salesman Otto Lenz form
Reunert & Lenz and become agents for John Fowler and
Company of Leeds who supply traction engines, ploughs
and later locomotives. Over the years Reunert & Lenz
acquire many other agencies.
Reunert & Lenz quickly becomes South Africa’s leading
specialists in the new fields of electric lighting and
power transmission. They bring power to East London,
the country’s first town to use alternating current. They
also electrify Kimberley and Bloemfontein and stations
as far afield as Lourenço Marques (today Maputo).

1888
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125 YEARS OF RESILIENCE

Reunert announces its BEE deal and Peotona and the Rebatona
Trust receive a 9,5% shareholding in the company.
The electrical engineering segment is branded CBI-electric.

Nashua begins to buy controlling
stakes in strategic franchises.

2006

2008
2007

2004

Reunert and Altron merge their
telecom cables businesses.

Reunert buys Australian
company Heinemann Electric
and incorporates it into CBI.

The group is unbundled from Barlows.

The company is restructured to transform
Reunert into a focused, competitive
organisation. Non-core operations and
unprofitable businesses are sold.

Reunert acquires a controlling interest
in Panasonic, Nashua and Airomatic,
including Barlow Rand’s interest in the
related finance company.

Reunert buys Nedcor’s and
Metropolitan’s shareholding in Nedtel
Cellular and subsequently change the
name to Nashua Mobile.

Nashua starts offering cellular services
to its corporate customers.

1993

2001

1997
1994

1999

Telecoms restructures following an agreement
between Reunert, GEC and Siemens. Reunert transfers
its interest in payphones to Temsa and its interests in
PBX to Siemens Telecommunications.

Reunert sells its interest in GEC SA and
its direct interest in Temsa to Marconi
Communications. Reumech is sold to
Vickers and the 50% stake in Alstom is
sold to parent company Alstom France.

Nashua becomes a mobile services provider.
The group diversifies too fast into a variety of non-core
operations, negatively affecting profitability.

The company has branches in over 20 industrial
centres and over 2 500 mainline locomotives are
supplied to the South African Railways.

During World War II imported goods
are scarce and Reunert & Lenz turns
to engineering, manufacturing and
distribution of local products.

1955

1940
1929

5 YEARS
1948

The Great Depression hits the company hard,
but it survives thanks to its sole agency for
Babcock and Wilcox Limited boilers – while
all other business is halted, power stations
continue to need equipment and spares.

The company lists on the JSE.

Failure of a gas-engine power scheme in Johannesburg
proves to be the perfect opportunity for Reunert & Lenz
to make its name by developing a replacement steamgenerated power plant in a miraculous six weeks.

1907

The business converts to a company
– Reunert & Lenz Limited.

1914
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31% 38% 14%
Revenue
contribution

Operating profit
contribution

Operating profit
MARGIN

CBI-ELECTRIC electrical engineering
AFRICAN CABLES

LOW VOLTAGE

Designs and manufactures a
comprehensive range of electrical
power cables and accessories up
to 132 kV. The Power Installations
division specialises in the installation
and maintenance of medium and
high-voltage cable systems.
Products
Low Voltage PVC/XLPE insulated
cable; Medium Voltage XLPE
paper-insulated cable, Aerial Bundled
Conductor (ABC), ACSR and High
Voltage XLPE insulated cable.
Market sectors
Mining, utilities, commercial,
contracting and industrial.

IAR p38 – 43

TELECOM CABLES

Supplier of low voltage electrical
distribution, protection and control
equipment.
Products
Circuit breakers, earth leakage,
surge protection, electricity meters,
automation, motor control and wiring
accessories.
Market sectors
Residential, commercial, mining,
utilities, industrial, equipment
manufacturers and retail.

Designs, manufactures and supplies
copper and optical fibre cable
solutions for the telecommunications,
industrial and data communications
industry. Synergistic connectivity
services are provided on a turnkey
basis, including fibre ducting,
splicing, training and installation.
Market sectors
Fixed and mobile operators,
petrochemical, industrial and mining
industries.

Intellectual property
Owns the IP rights to all products
manufactured by the company.

Intellectual property
Infraduct
Fibreworx

Intellectual property
Zerotox
CBiD (cable theft prevention system)

9% 16% 20%
Revenue
contribution

Operating profit
contribution

Operating profit
MARGIN

REUTECH defence and allied electronics
REUTECH RADAR
Develops and manufactures ground
and naval search and tracking radar
systems and subsystems for the
SANDF and defence export market.
Mining radar sensor systems used
in opencast mining operations are
supplied and supported
internationally with an expanding
product and service range.
Market sectors
Defence, mining and renewable
energy.
Intellectual property
Floodlight radar system for detecting
and locating moving targets in 3D.
StealthRad™

REUTECH COMMUNICATIONS
Specialises in secure military
communication systems for
airborne, land and naval-based
applications for command and
control, blue force tracking, forward
observation link and messaging
services. The new generation
communication systems include
software defined radios with
embedded user-definable ECCM,
data link and adhoc networking
capabilities.
Market sectors
A strategic supplier to the SANDF and
an approved supplier to international
customers and original equipment
manufacturers.
Intellectual property
Owns the IP on export products.

IAR p52 – 57

REUTECH SOLUTIONS
Reutech Solutions focuses on the
supply of turnkey solutions for:
§§ Logistics engineering and support
§§ Weapon stabilisation and
fire-directing systems
§§ Switching networks
§§ Renewable energy solutions.
Is also a channel partner for AlcatelLucent, Coriant, RAD and LOOP.
Market sectors
SANDF, SOEs, mining industry and
alternative energy.
Intellectual property
Registered patents and designs for
Dome Light Blue/Green LED Single
and Double Lights;
Mine scraper winch control system.

FUCHS ELECTRONICS
Capabilities include electronic and
precision mechanical design and the
high-volume production of
electro-mechanical assemblies.
Recognised worldwide as a leader
in advanced electronic fuze
technology.
Market sectors
Suppliers to international original
equipment manufacturers and
defence ministries.
Intellectual property
Owns the IP on all of its products.
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OUR BUSINESSES

28
30

For details on our operations go to
www.reunert.co.za
Major externally assured standards
and verifications
Abbreviations and acronyms

60% 48% 9%
Revenue
contribution

NASHUA

Operating profit
contribution

Operating profit
MARGIN

information communication technologies IAR p44 – 51

ENUE CONTRIBUTION
REV

OFIT CONTR
G PR
I
B
TIN
ther operati UTI
ons ON
RA (2%) O
*
PE
*
O

OFFICE AUTOMATION
Distributes digital office automation
equipment and document output
solutions through its franchise and
dealer network. Products are
sourced from leading international
suppliers of office automation
equipment, including Ricoh, Sindoh
Hewlett-Packard, Samsung, and
Laserfiche.
Market sectors
Corporate and SOEs.
Intellectual property
Trademark and naming rights for
Nashua in southern Africa region.

NASHUA COMMUNICATIONS
Communications provider offering
Cisco, Microsoft, Panasonic and
Unify (previously Siemens)
technologies. Provides converged
enterprise ICT services and products
including software, network
components, data centre solutions,
end-user devices, consulting and
system planning and integration.
A major player in the delivery of
voice services to corporate
customers.
Market sectors
Corporates, SMEs and call centres.

PANSOLUTIONS
Imports, markets, and distributes
business system products and
solutions under the brands of
Kyocera, Panasonic and
PanSolutions. PanSolutions focuses
mainly on office automation and
audio-visual products and has four
branches and some 60 dealers.
Market sectors
Corporate, medium and small
businesses as well as industry leaders
in the broadcast, systems integrator
and motor vehicle industries.

NASHUA MOBILE
An independent telecommunications
solutions provider offering a
complete range of post- and prepaid
products from all four cellular
networks. A range of devices to
supplement these services is
provided and includes cellular
handsets, mobile data modems,
laptops, tablets and accessories.
Products
In-house developed products include
Xtreme Data, the SMS Gateway,
Click2Recharge, SMS4Info and
EasiSolutions.
Market sectors
Consumer and enterprise.

QUINCE
Trading as Quince Capital and
Nashua Finance, Quince provides
asset-based financial solutions to
Reunert-associated office
automation and ICT suppliers
through the Nashua and
PanSolutions channels. Total
advances exceed R1,8 billion,
spread over more than 50 000
individual devices.
Intellectual property
FinSight credit vetting system
Quince Capital®
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WHERE WE OPERATE
For more on where we operate go to
www.reunert.co.za

The group operates mainly in
South Africa with minor operations in
Australia, Lesotho, USA and Zimbabwe.
Operations
CBI-electric branches
Export countries

60 8
8 7

PANSOLUTIONS
DEALERS

NASHUA COMMUNICATIONS
DATA CENTRES

INNOVATION CENTRES

TESTING LABORATORIES

64 127
10 2
NASHUA FRANCHISES

NASHUA MOBILE
RETAIL OUTLETS

MANUFACTURING PLANTS

ASSEMBLY PLANTS

9

Exports represent 10% of revenue
6%

2%

EXPORT REGIONS
Europe
Asia
North America
Africa
Australasia
South America

34%

33%

8%

17%

SEGMENTAL EXPORTS
CBI-electric
Nashua
Reutech

38%

53%

9%
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HOW WE CREATE VALUE

§§ Raw materials
§§ Research and
development

SKILLS AND EXPERTISE

§§ Imported equipment
§§ Local networks

SKILLS AND EXPERTISE

Strategic
guidance

§§ Research and
development
§§ Components

increasingly underpins our competitive positioning

SKILLS AND EXPERTISE

INNOVATION

10

ELECTRICAL
ENGINEERING

2 604
employees

CBI-ELECTRIC

INFORMATION
COMMUNICATION
TECHNOLOGIES

3 032
employees

NASHUA

DEFENCE
& ALLIED
ELECTRONICS

950
employees

REUTECH

Capital
allocation
Group policies
and governance
Oversight

R7,5bn
paid to supply chain

R1,8bn
paid to EMPLOYEES

11

ACTIVITIES

Design, manufacture,
install and provide
turnkey solutions

Customers

Outputs

Utilities
Mining
Industrial
Residential
Renewables
SOEs
Network operators

§§ Energy and telecom
cables
§§ Circuit breakers
§§ Turnkey solutions
§§ Installations
§§ Intellectual property
and trademarks
§§ Integrated office
automation
§§ Telecommunications
equipment and VoIP
§§ Mobile services
provider
§§ Asset financing

Consumers
Integrate products,
solutions and services

SMMEs
SMEs
Corporates

Design, develop,
manufacture products
and integrate systems

Impacts

§§ Military and
mining radars
§§ Military
communications
systems
§§ Fuzes
§§ Turnkey solutions
§§ Renewable energy
solutions
§§ Intellectual property
and trademarks
§§ Through life and
engineering support

Defence
Mining
SOEs
Renewables

R874m R11,4bn R613m
PAID TO GOVERNMENT

REVENUE EARNED

Value-added statement
Revenue
Paid to suppliers for materials and services

PAID IN DIVIDENDS

2013
Rm

%

2012
%

Socio-economic
development
§§ Enterprise 		
development
§§ Corporate social
investment
§§ Preferential
procurement

Environmental
§§ Medium impact

Wealth distribution
§§ Taxes
§§ Suppliers paid
§§ Procurement
§§ Dividends
distributed
§§ Investments into
future growth

Employees
§§ Training and 		
development
§§ Salaries and wages
§§ Learnerships

%

11 662,2
7 762,6

11 350,6
7 503,2

% change 2013
over 2012
(3)
(3)

Value added
Income from investments

3 847,4
26,8

99
1

3 899,6
52,5

99
1

(1)
(49)

Total wealth created

3 874,2

100

3 952,1

100

(2)

Distributed as follows:
Employees
Providers of capital
Providers of debt
Payments to government
Socio-economic development
Retained in the group to develop future growth

1 830,0
612,8
11,1
874,1
54,1
492,1

47
16
–
23
1
13

1 680,9
577,4
10,7
975,9
63,9
643,3

43
15
–
24
2
16

9
6
4
(10)
(15)
(24)

Total wealth distributed

3 874,2

100

3 952,1

100

(2)

Employee statistics
Turnover per employee at year-end
Value added per employee at year-end
Wealth created per employee at year-end
Number of employees at year-end

1,7
0,6
0,6

1,8
0,6
0,6

6 645

6 654
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Our key relationships
The table below, provides an overview of how we engage with our stakeholders, what their concerns are, and cross-reference,
how we have responded to these concerns during the past year.
Stakeholder

Our process of engagement

Why we value our stakeholders

SHAREHOLDERS AND THE
INVESTMENT COMMUNITY

§§ Regular presentations, roadshows and
management meetings
§§ Financial and integrated reporting
§§ Published results and electronic
communication
§§ Site visits

§§ Providers and influencers of
financial capital

CUSTOMERS

§§
§§
§§
§§

§§ U
 sers of our products and services
§§ Opportunities for sustainable growth
§§ Provide feedback that could be used for
further improvements

EMPLOYEES

§§ Management communication channels
§§ Performance appraisals
§§ Company and award functions

§§ Our people are our value

TRADE UNIONS

§§ Collective bargaining
§§ Shop-floor forums

§§ A
 gent that represents 22% of our
total workforce

BEE PARTNERS

§§ Board and management meetings

§§ Empowerment partners

SUPPLIERS, SERVICE
PROVIDERS, FRANCHISEES
AND OTHER PARTNERS

§§
§§
§§
§§
§§

§§ Integral to our supply chain

BUSINESS
ORGANISATIONS

§§ Business body memberships
§§ Participation in meetings and initiatives

§§ Shared expertise

MEDIA

§§ Media releases
§§ Interviews
§§ Responding to queries

§§ Communicating our messages with the
broader community

COMMUNITIES AND
NOT-FOR-PROFIT
ORGANISATIONS

§§
§§
§§
§§

§§ A commitment to the communities in
which we operate
§§ Licence to operate

REGULATORS AND
GOVERNMENT

Interaction with
§§ Icasa
§§ Department of Trade and Industry
§§ Department of Communications
§§ Armscor
§§ Ministry of Defence
§§ National Conventional Arms
Control Committee

Customer meetings
Focus groups
Business association meetings
Call centres

Meetings, presentations and workshops
Supplier forums
Equipment forums
Sales conferences
Technical updates

Corporate social investment initiatives
Reunert College
Nashua Children’s Charity Foundation
Enterprise development

§§ Policy decisions that could impact on way
we conduct our business
§§ Sustainability of the business and
industries
§§ Fair treatment

13

What our stakeholders expect of us

What concerns our stakeholders
§§
§§
§§
§§
§§

How we have responded
§§ S
 trategic review of our businesses
page 19 IAR
§§ Investment into future capacity
page 26 IAR

§§ Sustainable growth and
returns on their investments
§§ Growing shareholder wealth

Growth
Delivering sustainable returns
Leadership and strategic direction
Response to market changes
Appropriate investment in new businesses
and capacity in existing businesses
§§ Utilisation of surplus cash
§§ Exposure to volatile exchange rates and
commodity prices

§§ Delivering on our promises
§§ Quality products at
competitive prices

§§ Q
 uality of our products
§§ Security of supply
§§ Timely and effective response to
customer complaints

§§ Providing a stimulating and
rewarding work environment
§§ Valuing employee contributions

§§
§§
§§
§§
§§

Training and education
Career prospects
Competitive remuneration and benefits
Workforce transformation
Job security

§§ S
 everal companies conducted employee
satisfaction surveys. Many of our
companies rolled out value-based
systems to its employees

§§ J ob creation and sustainable
businesses
§§ Appropriate remuneration
§§ Safe working environment

§§
§§
§§
§§
§§

Health and safety performance
Appropriate procedures and policies
Job creation and retention
Fair wages
Job security

§§ Actively participates in the industry policy
forum SEIFSA to simplify main agreement
and to introduce measures to improve
productivity and job creation page 41 IAR

§§ Sustainable growth and a
contribution to the broader
community development
§§ Reunert’s standing in society

§§
§§
§§
§§
§§

Government policy
 ducation and training
E
Job creation
Transformation
Reunert College

§§ A
 ll our companies maintained or
improved on their BBBEE scorecards

§§ P
 artnerships providing growth
opportunities

§§ Long-term security of supply
§§ Impact of low cost imports

§§ Franchise channel stabilised
§§ Distributor policies revised

§§ C
 ontributing to the collective
voice of industry

§§ Workforce transformation
§§ Disclosure and management of
carbon emissions
§§ Industrial policies
§§ Procurement policies of state-owned
entities

§§ New learnerships were implemented
§§ Designation of cable industry as a
preferred supplier to state-owned
entitiespage 41 IAR

§§ Obtaining better insight into
operational and industry
performance

§§ Financial results
§§ Regulatory changes, specifically in the
telecommunications industry

§§ No specific interventions

§§ C
 ontributing responsibly to the
societies in which we operate

§§ Employment opportunities
§§ Sponsorships and bursaries
§§ Training and education

§§ S
 ocial development spend of
R11,2 million (2012: R15,4 million)
§§ Our main focus is education
§§ 97% black beneficiaries

§§ Improved IT systems page 48 IAR
§§ Further improvement of customer
service programmes
§§ Offering more value-added services
pages 11, 40 and 42 IAR
§§ Successful legal action against distributors
of counterfeit products page 41 IAR

28

21
§§ Compliance to applicable laws
and regulations
§§ Strategic input on drafting
policies
§§ Accurate reporting

§§ The survival of core technologies in SA
§§ Improving South Africa’s competitiveness
§§ Fairness for consumers

§§ Cables industry designated as preferred
supplier for state-owned entities
§§ Submitted inputs to the defence
review update
§§ Submitted an agreement to govern internet
protocol and support technologies
§§ Key deliverables are presented timeously

SUSTAINABILITY REPORT 2013

GOVERNANCE AND ETHICS

GOVERNANCE AND ETHICS

eunert follows an integrated approach to the social, economic and environmental
elements of all of its operations.

Our code of ethics is central to the governance of all aspects of
our operations and the implementation of the code is supported
by various detailed group and company-specific policies.

Reunert subscribes to the highest standards of social and
environmental responsibility, ethics and legislative compliance.
We acknowledge our responsibility to take due care of the
communities and the environment in which we operate.

BOARD: STRATEGY AND OVERSIGHT
DELEGATION OF AUTHORITY

RESERVED MATTERS

EXECUTIVE MANAGEMENT
RISK-BASED INTERNAL AUDIT

COMBINED ASSURANCE

SUSTAINABLE BUSINESS
COMPLIANCE WITH LAWS, REGULATIONS, CODES (INCLUDING KING III) AND STANDARDS

GROUP POLICIES
HIV/AIDS POLICY

WHISTLE-BLOWING POLICY

BOARD BALANCE OF POWER
AND AUTHORITY POLICY

BOARD APPOINTMENTS
POLICY

COMPANY SPECIFIC POLICIES
POLICY ON PRICE-SENSITIVE
INFORMATION AND DEALING
IN SECURITIES

ANTI-CORRUPTION
AND BRIBERY POLICY

REUNERT CODE OF ETHICS
ENVIRONMENTAL POLICY

BOARD INDUCTION POLICY

MEDIA AND INVESTOR
RELATIONS POLICY

HUMAN RIGHTS
POLICY

P R O F I TA B I L I T Y

CORPORATE SOCIAL R E S P O N S I B I L I T Y

E N V I R O N M E N TA L R E S P O N S I B I L I T Y
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For full CVs go to
www.reunert.co.za

GOVERNANCE structure

Independent non-executive
directors
TS Munday (Chairman)
SD Jagoe
S Martin
LM Mojela
TJ Motsohi
SG Pretorius
JC van der Horst
R van Rooyen

BOARD OF
DIRECTORS
as at 1 December 2013

Non-executive director
NDB Orleyn
Executive directors
DJ Rawlinson (Chief executive)
AE Dickson
MC Krog (Chief financial officer)
MAR Taylor

REUNERT

DJ Rawlinson

(Chairman)

AE Dickson
MC Krog
AP Openshaw
GROUP
EXECUTIVE
COMMITTEE

BOARD
COMMITTEES

AUDIT
COMMITTEE

R van Rooyen
(Chairman)

SD Jagoe
S Martin
LM Mojela
TS Munday

INVESTMENT
COMMITTEE

REMUNERATION
COMMITTEE

RISK
COMMITTEE

MAR Taylor
DP van der Bijl

NOMINATION
COMMITTEE

SOCIAL, ETHICS &
TRANSFORMATION
COMMITTEE

TS Munday

SD Jagoe

SG Pretorius

TS Munday

NDB Orleyn

(Chairman)

(Chairman)

(Chairman)

(Chairman)

(Chairman)

SD Jagoe
SG Pretorius
R van Rooyen

NDB Orleyn
TS Munday
JC van der Horst

MC Krog
S Martin
TJ Motsohi
TS Munday
DJ Rawlinson
R van Rooyen

SD Jagoe
NDB Orleyn
JC van der Horst

TJ Motsohi
TS Munday
SG Pretorius
DJ Rawlinson

The social, ethics and transformation committee has oversight of the processes and policies implemented to ensure that Reunert is
a responsible corporate citizen that engages with the communities and environment in which it operates. Respect for our people,
customers, communities and the environment is a key value and is embedded in our code of ethics.
In
§§
§§
§§
§§
§§
§§
§§

the past year, the committee has reviewed the sustainable development practices of the group, specifically:
ethics and compliance;
corporate social investment;
broad-based black economic empowerment;
health and safety;
labour relations and working conditions;
training and skills development; and
management of the group’s environmental impact.
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GOVERNANCE AND ETHICS continued

Key matters considered by the committee during the course of
the 2013 financial year are:
§§ The results of an internal assessment of the organisation
against the ten principles of the United Nations Global
Compact.
§§ Reports on the group’s corporate social investments (such as
the Nashua Children’s Charity Foundation), sponsorships and
donations.
§§ The effectiveness of the Reunert College in mitigating the
shortage of technical skills experienced by our operations.
§§ Transformation and the current and proposed broad-based
black economic empowerment codes.
§§ Reunert’s participation in the CDP Climate Change and CDP
Water Disclosure Projects. The response documents are
available on our website.
http://reunert.co.za/sustainability-carbon-emissions.php
§§ Numerous policies relating to its legislated mandate. The
Reunert group-wide policies are available on our website.
http://reunert.co.za/sustainability-intro.php
§§ The committee focuses specifically on transformation and
employment equity in the group and, as a result, the
achievement of pre-determined objectives has been included
in the key performance indicators (KPIs) of executive
management.

Governance and compliance
Governance and compliance received a good deal of attention in
the current year. An online compliance training programme was
developed and rolled out at year-end to create awareness and
build a knowledge base on anti-corruption, competition law,
consumer protection and protection of personal information.
Currently 856 employees are enrolled in the first phase of the
programme, which will finish at the end of January 2014. New
employees will receive similar training and refresher courses
will be offered on a regular basis.

BUSINESS CONDUCT
In 2012, Reunert began a process of reviewing its values and
code of ethics. This year our operations started rolling out their
own defined values through an inclusive and consultative
process. The input already received will be taken into
consideration when finalising the Reunert values and code of
ethics in the year ahead.
Our values are embedded in the Reunert code of ethics. The
group started a process of refreshing the values at all of its
underlying entities in the current year. Group values will be
revisited and potentially refined to reflect the collective values
of the operations in the 2014 financial year.

For now, each employee is expected to follow the code,
which states:
§§ Conduct yourself honourably and in the best interests of the
company
§§ Abide by all laws and regulations
§§ Avoid all conflicts of interest between work and personal
affairs
§§ Act in good faith, with integrity and honesty
§§ Foster an environment in which people are encouraged to
be open
§§ Respect one another and act in a non-discriminatory manner
§§ Act in a socially responsible way
§§ Protect the environment and our natural resources
For more information on our approach towards ethical behaviour
refer to our governance reports and company websites.

Consumer protection and customer privacy
Key employees who deal with consumers receive
comprehensive training on the Consumer Protection Act, Act 68
of 2008 (CPA). Top management is required to sign an annual
declaration in which they undertake to inform and educate staff
on the provisions of the Act and the rights of consumers. Staff
compliance is tested on a random basis.
Compliance with the CPA has been verified by Reunert’s
internal audit function and, where risk areas were identified,
corrective steps are being implemented.
No substantiated complaints regarding breaches of customer
privacy and losses of customer data have been brought against
the group during the year.

Donations and gifts
Reunert remains impartial to party politics and does not
contribute any funding to political parties, their elected
representatives or persons seeking political office. This includes
think-tanks, trade unions and other organisations linked to the
creation or support of political parties, their representatives or
candidates for office.
Reunert may contribute, as it deems appropriate, to business
institutions and professional bodies that might debate policy
issues affecting our business. The social, ethics and
transformation committee and/or the risk committee or the
board oversees such contributions, depending on the focus and
request of the specific organisation.
Operations currently have individual gift and entertainment
policies in place which are aligned with the different sectors in
which they operate.

Anti-competitive behaviour
Senior management within each operation is required to sign
annual declarations confirming that staff and management have
complied fully with competition legislation.
In June 2013 we were informed by the Competition
Commission that a formal complaint has been laid against the
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cables industry and that one of our operations, ATC (Pty) Ltd,
was one of the parties named. We believe that the allegations
are legacy matters that relate to tenders and contracts awarded
before December 2009. We are co-operating fully with the
Competition Commission on this matter.

Whistle-blowing function
The whistle-blowing policy was updated in the past year and
provides employees and suppliers with the opportunity to report
alleged unethical practices anonymously.
The programme is managed through Deloitte’s independent and
externally managed fraud tip-off line, which operates 24-hours a
day, 365 days a year. Any wrongdoing, such as theft, bribery,
anti-competitive behaviour, intimidation, corruption or fraud
within Reunert or any of its companies, can be reported
anonymously, thereby protecting whistle-blowers in the
workplace from recrimination and victimisation and encouraging
staff to speak out.
All reports are thoroughly investigated and appropriately acted
on under the guidance of internal audit and the Reunert
executive.

Contacts recorded
Collusion, bribery, fraud, theft
Customer complaints and business
conduct (conflict of interest, protection
of customer information, etc)
Human resource-related issues
including nepotism, sexual
harassment, racism

2013

2012

3

4

21

32

8

37

Corruption and fraud
All operations within the group are required to submit monthly
defalcation reports listing cases of corruption, fraud or theft.
Furthermore, business processes are continuously reviewed
and evaluated to identify the risk of potential corruption and
fraud. Fraud risk is monitored closely by all our operations and
processes are continually improved to curtail and eliminate
opportunities for fraud.
No major instances of corruption or fraud were detected in the
current year.

UNITED NATIONS GLOBAL COMPACT
We support the ten principles of the United Nations Global
Compact and due consideration was given to becoming a
signatory to the principles. Each of our companies completed
the Global Compact’s self-assessment tool and we have
subsequently assessed and started updating our policies,
procedures and processes to bring them in line with the ten
principles.

SRI Index
Post year-end, Reunert was included in the JSE’s Socially
Responsible Investment (SRI) Index for the first time, based on
its performance and disclosures made during 2013.
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Human rights
The group has a policy of zero tolerance of any form of
discrimination based on religious or other beliefs, nationality,
gender or race. Harassment in any form towards fellow
employees, customers or suppliers is viewed in a very serious
light. We respect the human rights principles dictated by the
countries in which we operate.
In the past year no incidents of human rights violations, child
labour, or forced and compulsory labour were reported.

OCCUPATIONAL HEALTH AND SAFETY
Reunert has a low incidence of injuries and over the past five
years has not recorded any work-related fatalities. The group is
committed to a safe, healthy working environment in
accordance with South Africa’s Occupational Health and Safety
Act (OHSA).
Reunert’s chief executive appoints managing directors as
representatives in terms of Section 16 (2) of OHSA, which sets
out their statutory health and safety responsibilities. Senior
management is required to confirm their acceptance of this
responsibility in writing.

Health and safety records
2013
Fatalities
First aid cases
Medical treatment cases
Occupational diseases reported
Work related injuries
Lost days recorded due to injuries

0
1 210
45
0
84
47

CBI-electric has full-time clinics at its three manufacturing
plants. These clinics offer basic health assistance to workers
and are run by the resident sister or visiting doctor. A range of
medical support is available, including screening tests for blood
pressure, vision and diabetes.
Induction programmes, which include health and safety, are
provided for new employees, as well as for labourers and

contract workers. Regular OHSA committee meetings take
place at the companies and training, such as fire fighting and
first aid, is conducted as required.
Marsh Africa audits all operations in the group each year against
the OHSA and provides feedback to management on
improvements required. Any serious transgressions are
escalated to the risk and the audit committees. No material
issues were reported this year.
Several of our companies hosted employee wellness days with
the assistance of medical aid providers or the Department of
Health. Screening tests covered blood pressure, diabetes,
cholesterol and vision, while testing for tuberculosis and HIV/
Aids was also available.
Records show that 379 (2012: 400) employees underwent
screening for HIV/Aids in the past year. Although estimated
prevalence rates are available at some of the companies, a
conclusive number for the Reunert group is unavailable.
However, HIV/Aids does not have a material impact on our
businesses.

OUR PEOPLE
Our operations are diverse and human resource management is
consequently decentralised. Each business is responsible for
implementing human resource practices that conform to
legislation, industrial collective agreements, and companyspecific agreements.
Despite a decentralised system, a group human resources
manager was recently appointed to strengthen oversight and
co-ordinate synergies across the group.

STAFF COMPLEMENT
On 30 September 2013, the Reunert group employed 5 931
(2012: 5 815) full-time employees. In addition, the group
employed 715 non-permanent staff, including 59 trainees. The
total payroll cost for the group is R1,8 billion (2012: R1,7 billion),
which represents 15,9% (2012: 14,5%) of the group’s total
revenue.

12%

% GENDER SPLIT

1%

% GEOGRAPHIC SPLIT

Male
Female

South Africa
Lesotho
USA and Australia
41%

2013

59%

2013

87%
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Employee numbers
Reunert
total

Total
male

Black
male

86

76

12

4

Senior
management

179

129

47

Professionally
qualified,
specialists, middle
management

872

666

2 697

Top management

Skilled technical
and academically
qualified junior
management

African Coloured
male
male

Indian
male

White
male

Total
female

Black
female

African Coloured
female female

Indian
female

White
female

2

6

64

10

6

5

–

1

4

12

14

21

83

50

17

5

8

4

34

128

35

40

53

538

207

66

23

18

26

141

1 629

887

512

203

173

742

1 068

595

319

158

118

473

Semi-skilled

1 010

690

591

461

76

55

99

320

189

102

67

20

131

Unskilled

1 088

257

248

244

4

–

9

831

823

808

11

4

8

Total permanent

5 931

3 445

1 912

1 267

338

307

1 533

2 486

1 695

1 262

261

173

791

Contractors

179

119

89

80

6

3

30

60

53

32

21

–

7

Temporary staff

477

309

252

183

46

24

57

168

112

69

33

11

56

59

32

30

26

3

1

2

27

26

23

2

1

1

Trainees
Total non-permanent
Total employees

715

460

371

289

55

28

89

255

191

124

56

12

64

6 645

3 905

2 283

1 556

393

335

1 622

2 740

1 886

1 385

317

185

854

TRANSFORMATION
The transformation of our businesses in a fair, equitable,
economically sensible and sustainable manner is a strategic
imperative. During the past year, the social, ethics and
transformation committee focused specifically on transformation
and employment equity in the group. The achievement of
targets was included in the KPIs of executive management in
the group and will once again act as hurdle for 2014.
Black male representation at senior management level improved
from 19% to 26%, while black females at top management

provided various strategic initiatives that should see more black
candidates filling senior and top management positions in the
short to medium term. With staff turnover remaining low at 3%,
the board supports management’s proposal to create selected
supernumerary positions. This intervention should see a further
improvement in our employment equity ratios over the next
24 months.
All companies in the group have the required employment
equity committees, which monitor the implementation of
employment equity plans that are submitted annually to the
Department of Labour.

level increased from 4% to 7%. Business operations have

8%

BOARD COMPOSITION

8%

Male

% BOARD
REPRESENTATION
Black male
White male
Black female
White female

Non-executive
independent
Non-executive
Executive

23%

Female

Black

White

Black

1

5

2
1

3

White

1

65%
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% black management

Black male

Black female

2013

2012

2013

2012

14
26
15
33

14
19
20
34

7
9
8
22

4
8
8
20

Top
Senior
Middle
Junior

RETENTION STRATEGIES
The retention of key skills across all population groups is
fundamental to Reunert’s sustainability.
Remuneration and rewards are structured to retain key
employees and formal mentorship and coaching programmes
exist to ensure that employees are developed in line with the
desired business culture.
Structured performance management systems are maintained
within each company to ensure that employees operate,
understand and work in accordance with the objectives of the
business strategy, and that personal and developmental needs
are identified.

% staff turnover
Segment

Turnover
2013

2012

CBI-electric
Nashua
Reutech
Other

3%
4%
2%
1%

4%
5%
2%
2%

Reunert total

3%

4%

REMUNERATION AND EMPLOYEE BENEFITS
Reunert companies offer employees competitive remuneration.
Salary and employee benefits are benchmarked regularly against
national surveys and remuneration is structured on the basis of
total cost to company.
Contributions to pension and provident funds exceed South
African industry norms and 77% of the group’s employees
belong to retirement schemes. Industrial legislation requires
that certain employees are members of designated industry
schemes. At year-end, 6% (2012: 11%) of the group’s
 he 2013 remuneration policy is available at this link
T
http://ir.reunert.co.za/2013/corporate-governance/
remuneration-report/

employees were members of the Engineering Industries’
Pension Fund and Metal Industries’ Provident Fund. Total
employer contributions for the year to these funds amounted to
R6,9 million (2012: R7,5 million).
A total of 43% (2012: 37%) of the group’s employees are
members of the Reunert Retirement Fund, which comprises
both the Reunert Pension Fund and Reunert Provident Fund. The
Reunert Retirement Fund is a defined contribution plan, apart
from death benefits that are paid by the Pension Fund. It is
registered in terms of the Pension Funds Act, 1956. The fund
was last reviewed by the actuary on 28 February 2010 and
found to be in a sound financial position.
Total employer contributions to this fund for the year amounted
to R75,6 million (2012: R66,9 million). The remaining 28% (2012:
31%) of the group’s total employees, who are not members of
the above schemes, participate in 14 defined contribution plans.
All of these funds are subject to the Pension Funds Act, 1956.
Total employer contributions to these funds amounted to
R39,0 million (2012: R36,9 million).
A variety of medical aid schemes are offered so that employees
can select schemes that meet their needs and affordability
levels.

SKILLS DEVELOPMENT
Investment in the skills development of our people increased
from R18 million to R24 million, with 4 199 employees receiving
training. Of this number, 58% were black employees. The group
companies provide management development programmes,
learnerships, apprenticeship training, internships, practical work
exposure, occupational needs and legal compliance training that
is relevant to their industries.
Training requirements are identified and incorporated into annual
workplace skills plans. Each company in the group has its own
skills development committee, and skills plans are submitted
annually. Company management, employees and, if appropriate,
union representatives serve on the committees. Skills
development levies are paid to the relevant sector education
and training authorities (SETAs) under a levy grant scheme.
Learnerships exist throughout the group and are managed by
the various companies.
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A total of 97 learners received training during the past year,
with 73 participating in programmes in the CBI-electric group,
including an apprenticeship programme for electricians. At
Nashua Mobile, 33 employees were part of a SAICA-accredited
general business administration or financial management
learnership.
At Reutech Radar, a group of 12 learners completed on-the-jobtraining and worked under the supervision of a qualified
technician in the production and test team. These learners will
receive their SETA-approved qualifications in January 2014. This
programme will be extended to include a total of 20 learners in
the new financial year. As part of Reutech Radar’s’
transformation initiatives, our intention is to provide
employment for some of these students once they complete
their studies.

Spend on skills development
Rm
CBI-electric
Nashua
Reutech
Other
Total

2013

2012

2011

9,6
9,8
4,4
0,2

6,1
8,6
2,9
0,3

3,3
5,0
1,2
0,6

24,0

17,9

10,1

INDUSTRIAL RELATIONS
Reunert upholds freedom of association and the right to
collective bargaining. A total of 1 425 workers representing
22% of the total Reunert workforce are union members, the
majority of whom work at our manufacturing plants.

Union membership

September 2013

Union

Members

% total
workforce

725
54
130
368
148

11%
1%
2%
6%
2%

1 425

22%

NUMSA
MEWUSA
Solidarity
FAWU
Other
Total

Although CBI-electric did not experience any strike action in the
last year, labour unrest in other industries has had a ripple effect
on the business. Given that the three-year wage agreement
negotiated in 2011, comes to an end in 2014, industrial action
cannot be excluded. The metal industry, through the Steel and
Engineering Industries Federation of South Africa (SEIFSA), has
commenced formulating its position with regard to the
three-yearly wage negotiations with the metal workers’ union.
At plant level, individual recognition or collective agreements
govern the relationship between management and the
recognised unions. These agreements ensure that disputes and
grievances are addressed within a framework of defined rules
and procedures. The principle is to resolve disputes and
grievances at the lowest possible level before escalating it if
necessary.

SOCIO-ECONOMIC DEVELOPMENT

In total, 54% of CBI-electric’s workforce are members of a
recognised union, with NUMSA being the largest.
The main agreement of the Iron Steel and Metallurgical Industry
governs the engagement between companies and unions.
Wages and terms and conditions of employment for scheduled
employees are negotiated at bargaining council level. Reunert
has, to date, maintained a sound industrial relations record and
there were no days lost due to strike actions by our workforce
during the past year.

The difficult environment that impacted on Reunert’s results in
the past year saw a lower contribution or R11,7 million invested
(2012: R15,4 million) in socio-economic development (SED) or
corporate social investment (CSI) in the communities in which
we operate. In total 97% of this amount was for the benefit of
black beneficiaries.
Our key focus area remains education, which received 61%
(2012: 56%) of this spend. Approximately 20% (2012: 37%)
was allocated to community projects, with the balance
being spent on sport, health, safety and security and
environmental initiatives.

5%
4%
14%

SED FOCUS AREA

Education
Community upliftment
Environment
Other

REGIONAL SED SPEND

4%

2%

6%

Free State
Gauteng
KwaZulu-Natal
National
Western Cape
North West

20%
61%

85%
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Socio-economic development
Rm
CBI-electric
Nashua
Reutech
Other
Total

2013

2012

2011

3,9
5,0
1,7
1,1

5,3
7,6
1,3
1,2

4,9
4,9
0,4
0,0

11,7

15,4

10,2

Our socio-economic development is concentrated on two key
areas: our flagship project, the Reunert College, and the Nashua
Children’s Charity Foundation (NCCF), whose outreach
programme continues to grow.

REUNERT COLLEGE
This year saw our 21st group of grade 12 pupils rewriting their
matric exams at the Reunert College. The college, which is
registered as an examination centre with both the Gauteng
Department of Education and the Independent Examination
Board, continues to be an integral component of our investment
in education and youth development.
Established in 1993, it offers a bridging programme for students
from previously disadvantaged communities, with the primary
focus being to develop talent in the disciplines of science,
mathematics and accounting.
Students must be under 21 and South African residents. There
are two campuses, one in Alrode and one in Boksburg. The
majority of students are drawn from underprivileged
communities in those areas.
Since 1993, 915 students have enrolled to complete their matric
through the college. A ratio of one teacher to every seven
students ensures individual attention and has contributed to an
average pass rate of 98% over the college’s existence. The ratio
of male to female students is approximately 48% and the
average enrolment age is 19. This year 59 (2012: 61) black
students wrote their matric exams.
The Reunert College is funded by contributions from companies
within the Reunert group, while the Zenex Foundation and the
JSE are external sponsors. In the past year the contribution
from these organisations totalled R4,4 million (2012: R4,8 million).
After successfully completing their exams, top students are
eligible for a Reunert bursary. Students whose study direction
will benefit the group are given preference. This year we had 47
black bursars (2012: 47) studying at universities or technical
colleges in Gauteng and KwaZulu-Natal.

NASHUA CHILDREN’S CHARITY FOUNDATION
The Nashua Children’s Charity Foundation originated as a charity
project in 2003, largely as an HIV/Aids initiative to support
township schools. It has grown steadily over the last decade
and today the NCCF is a registered non-profit company that
supports 54 (2012: 49) charities and an average of 12 000
children nationwide providing some 360 000 meals per month.
The NCCF’s philosophy is that by making a difference now in
the lives of young, underprivileged children, they are laying the
foundation to give them a better start in life.
The aim of the NCCF is to assist other registered not-for-profit
organisations who support orphans and indigent and vulnerable
children.
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Nashua’s investment increased from R4,3 million in 2012 to
R4,5 million in 2013. This figure includes purchasing the food,
cleaning material and toiletries for these charities as part of its
sustainable living projects. Each charity that applies for support
is visited and their needs assessed. The NCCF shies away from
the bigger charities that receive funding from other sources.

ALLOCATION OF NCCF FUNDS
Groceries
Fruit and vegetables
36%
Toiletries
Educational equipment
Living conditions

The NCCF holds an Empowerdex civil society organisation
certificate providing assurance that 95% of the beneficiaries are
black. The Foundation is awaiting its registration as a public
benefit organisation in terms of Section 18A of the Income Tax
Act, which will allow contributions to be tax deductible.

49%

7%
4%

4%

The NCCF has four components – sustainable living, education,
building projects, events and outings. Its approach is to provide
for identified needs of the beneficiaries rather than cash
donations.
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NCCF ACTIVITIES

Site visits
Fun days and outings
Shopping excursions
Special deliveries

Food and clothes
Building renovations
Crisis supplies
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Collaboration
Staff involvement
Golf day
Donations
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Groceries
Stationery
Toiletries
Educational equipment

For more details on the charities supported by the NCCF visit www.nashua.co.za/nccf/
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Other SOCIAL INVESTMENT programmes
A fully-equipped computer training centre is currently being built
in partnership with the Philangethemba Trust at the Tholulwazi
Secondary School – close to the Reutech Communications
premises in KwaZulu-Natal. Pupils will enjoy the benefits of the
centre during the school day, while the broader community will
have access to the centre in the afternoons and evenings. The
centre is scheduled to open at the end of January 2014.
For many years CBI-electric: Low Voltage has provided funding
to the engineering faculties of the University of Pretoria and the
University of Witwatersrand. This year’s contribution amounted
to R1,2 million.
The majority of sponsorships in the Nashua group of companies
are geared towards supporting the NCCF, but additional funding
is also given to other beneficiaries. Nashua Mobile for instance,
has been involved with the Reagile primary school in Tembisa
for many years and this year helped to paint the school. Mobile
also continued to support the Food and Trees paperless
campaign and contributed R211 200 to this cause.
PanSolutions has donated plug-in lights worth R211 000 to the
Johannesburg Mini Council. Quince Capital regularly contributes
to the Door of Hope Charity and the Ithlhokomeleng old age
home. Nashua Communications donated R300 000 to the
Thembalitsha Foundation in the Western Cape. This non-profit
organisation runs seven projects in different areas and focuses
on providing healthcare and helping beneficiaries become
self-sufficient through education and training.
Reutech Radar Systems this year chose Cloetesville Senior
Secondary School and Pieter Langeveldt Primary School, both in
the Stellenbosch area, as beneficiaries of its annual school
projects. The donations to the value of R180 000 included
stationery, maths and science equipment, toner for copiers,
and dictionaries.
Many of Reutech Solutions employees’ children attend the
Kanana Primary School in Ivory Park, and the company has thus
adopted the school as one of its beneficiaries. This year they
renovated the kitchen and adjoining store room at a cost of
R170 000.

ENTERPRISE DEVELOPMENT
Enterprise development forms part of Reunert’s investment in
society. We are indicating enterprise development contributions
separately in line with the Department of Trade and Industry’s
Codes of Good Practice for Broad-based Black Economic
Empowerment. Contributions include grants and direct costs
incurred in supporting entrepreneurs as well as discounts or
loans provided. The table below shows our segmental
performance in this regard.

Enterprise development
Rm

2013

2012

2011

CBI-electric
Nashua
Reutech
Other

19,9
16,7
5,8
0,0

18,3
24,7
5,5
0,0

15,4
20,8
1,8
0,0

Total

42,4

48,5

38,0
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ENVIRONMENTAL MANAGEMENT SYSTEMS (EMS)
Reunert is steadily growing its group companies that have
accredited environmental management systems and a
significant proportion of the group’s operations comply with an
internationally recognised environmental management system.
§§ CBI-electric: African Cables and Nashua Communications
have been ISO 14001 certified for a number of years.
§§ CBI-electric: Telecom Cables received its ISO 14001
accreditation in November 2012.
§§ Nashua Office Automation hopes to be finally certified by
January 2014.
§§ Reutech Radar has finalised its first ISO 14001 audit and is
working to being accredited in June 2014.
§§ Reutech Solutions and PanSolutions have started the
qualification process.

ISO 14001 EMS AS % OF
REVENUE CONTRIBUTION
ISO 14001-certified
In process of obtaining
Not certified

28%

monitoring. Developments in the energy efficient and
renewable energy industry continue to offer opportunities for
Reunert to develop products and services.
The hydraulic-magnetic technology used by CBI-electric in its
circuit breakers has proved to be more energy efficient than
other technologies used in the industry.

CARBON DISCLOSURE
Reunert once again participated in the CDP Climate Change
and CDP Water projects. Our submission documents are
available on the Reunert website.
http://www.reunert.co.za/sustainability-carbon-emissions.php
For the period 1 October 2012 to 30 September 2013, the total
measured Scope 1 and 2 emissions accounted for 61 534
tonnes of CO2e. This 8,3% reduction is largely due to lower
manufacturing output, but also ongoing energy efficiency
savings.
A pilot project with energy efficient lights have been installed at
one of our buildings in Midrand, which should see a dramatic
decline in energy usage in the next year.

2013
50%

CO2e tonnes
22%

PRODUCT DEVELOPMENT
Reunert has managed to secure a niche position in delivering
services and products in the renewable energy sector.
Reutech Radar Systems has partnered with Soitec, a wellestablished supplier in the renewable energy industry, to supply
1 550 solar trackers for a large concentrated photovoltaic (CPV)
power plant near Touws River in the Western Cape. The
installation, which will be completed next year, is progressing
well. The strength and accuracy of the renewable energy tracker
has led to further certification and acceptance as Soitech’s
tracker supplier of choice for photovoltaic-power installations
worldwide.
Reutech Renewables is looking at additional opportunities that
might exist in the renewable energy sector. During the past
year, a 75 kilowatt peak (kWp) renewable solar energy plant was
installed at the new Noordwyk Secondary School in Midrand.
Further potential exists to support the Gauteng Department of
Education’s initiative for green energy at all newly built schools.
Reutech Solutions aims to target concentrated photovoltaic
(CPV) solar energy installations up to 28 kWp, in addition to its
single-axis PV tracker offer.

CLIMATE CHANGE
Climate change risk forms part of Reunert’s risk assessment
process. No material environmental or climate change risks
were identified in the past year, although a number of potential
risks were noted in our CDP submission, which we are

Scope 1
Scope 2
Scope 3*

9
52
61
18

2013

2012

2011

091
443
534
165

10 535
56 575
67 110
78 332

7 957
56 000
63 957
*

* Scope 3 data is not sufficiently robust to compare with the prior period.
11%

23%

DISTRIBUTION OF TOTAL
GHG EMISSIONS BY SCOPE
Scope 1
Scope 2
Scope 3

66%

We are using the Greenhouse Gas Protocol for emission
calculations and, with the help of an independent external
consultant, calculated the group’s global carbon footprint for the
2013 financial year. This report is available online.
http://www.reunert.co.za/sustainability-carbon-emissions.php
Our environmental data is not externally verified, but the
internal audit team has tested seven of the 24 environmental
GRI performance indicators against which we are reporting.
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ENVIRONMENTAL REPORT

environmental report continued

Emission sources greenhouse gas breakdown		
Metric tonnes CO2e

CO2

CH4

N 2O

9 059
4 481
25
4 553

11
6
0
5

21
5
0
16

Scope 2
Purchased electricity

52 443
52 443

0
0

0
0

Total Scope 1 and Scope 2

61 502

11

21

Scope 1
Stationary fuel combustion
Stationary fuel non-energy use
Mobile fuel combustion

Intensities breakdown

2013
CBI-electric
Nashua
Reutech
Other
Reunert

Revenue
Rm

Tonnes
CO2e per
Rm
Revenue

Full-time
equivalent
employee
(FTE)

Tonnes of
CO2e per
FTE

Area
in m2

Tonnes of
CO2e per
m2 (Area)

Energy
use per
area
kWh/m2/
year

3 506
6 812
1 020
13
11 351

17
2
10
32
7

2 244
2 826
804
57
5 931

26
4
13
7
13

150 774
49 461
26 259
1 836
228 330

0,30
0,14
0,17
0,17
0,25

285
139
194
175
242

Area in m2 includes stationary fuel combustion, stationary non-energy fuel use and purchased electricity only.

ELECTRICITY CONSUMPTION
Electricity produced by Eskom is our primary source of energy.
Total electricity consumption showed a marginal decline to
55 227 MWh (2012: 57 167).
Green energy generated in the group increased to 70 448 kW
this year (2012: 68 993 kW) after Reutech Radar Systems
connected a photovoltaic solar system at its premises in
Stellenbosch into the electricity grid, generating 1 500 kW.
A similar system has been in use at Reunert Park in Midrand
since 2010.

WATER
Reunert does not use significant amounts of water at any of its
production facilities. All our units use potable water provided by
local municipalities and none of our water is drawn from any
recognised Ramsar wetland or nature reserves in South Africa.
Telecom Cables started with harvesting of rainwater at their
facility in Brits, North West and collected 148 Ml water. Total
water usage including borehole water measured 339 Ml.
CBI-electric uses closed-loop cooling systems where specialists
manage the water quality. A water leak at African Cables had to
be fixed and resulted in additional water usage. Water at this
plant is recycled up to 10 times a day and at CBI-electric:
Telecom Cables up to seven times a day. The water is treated
with rust inhibitors, biocides and other chemicals to make it

suitable for process water that comes into contact with
machine components, product and employees. It is not suitable
for drinking although the standard is above the minimum
requirements imposed by local councils.
Recycled water comprises 2% of total water usage.
Water used in Fuchs Electronics’ chemical processes is tested,
treated and neutralised before being returned to the sewer
system. Water quality is monitored by the local municipality and
conforms fully to standards in terms of pH, heavy metals,
suspended solids and treatment method. Effluent tanks are
used for the removal of solids. The feasibility of building a water
recycling and treatment plant to significantly reduce the volume
of ground water used is being explored.

Municipal water consumption
kl

2013

2012

2011

CBI-electric
Nashua
Reutech
Other

197 743
80 641
52 570
1 664

194 296
51 143
47 968
8 597

206
21
57
4

Total

332 617

302 004

290 389

383
830
727
449

The withdrawal of groundwater from boreholes reduced to
6 250 kl (2012: 8 398 kl).
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WASTE MANAGEMENT

REGULATORY REQUIREMENTS

The roll-out of recycling measures continued on the base that
was set in the prior year.

Reunert complies with all regulatory requirements in the areas
in which it operates. In the past year no significant chemical, oil
or fuel spills were reported that could have a negative impact
on the surrounding environment. Neither were any fines or legal
actions brought against the group for non-compliance with any
environmental laws and regulations in the period under review.

Typical waste streams that are recycled include different grades
of paper, cardboard, metal, by-products from production and
plastic. There is increasing awareness of the importance of
recycling among employees and staff are encouraged to bring
electronic waste such as batteries and electronic equipment to
work for recycling.
At CBI-electric, improvement teams are tasked with reducing
process waste and scrap. Process scrap is stripped and sorted
into various components and, where possible, PVC and
bedding-grade materials are re-used. Metals are partially
recycled on-site or sold for recycling to preapproved waste
partners.
Most unused documents are shredded and made available for
recycling. The majority of companies now dispose of defective
or obsolete electronic equipment in an environmentally-friendly
way.

HAZARDOUS MATERIALS
Hazardous waste produced is minimal. It is collected and either
recycled or disposed of by approved suppliers under controlled
conditions by experts, and is included in risk management
assessments.
At CBI-electric all hazardous materials are disposed of at
approved sites and safe disposal certificates are filed.
Hazardous materials include compound-contaminated PPE,
contaminated cleaning rags, solvents, fluorescent tubes, paint
and oil containers or drums, rubber drive belts and waste
laboratory chemicals.
Health care waste generated at the clinics is disposed of by
approved contractors and includes pathological waste,
infectious waste and sharps, as well as chemical waste.
CBI-electric: Low Voltage adheres to RoHS, the European
directive on the restriction of hazardous substances such as
lead and cadmium in electrical and electronic equipment.
Together with RoHS, the company follows the Waste Electrical
and Electronic Equipment Directive, which sets targets for the
collection, recycling and recovery of manufactured goods. All
products comply with local safety standards. Products hold
safety approvals from Australia, European Union, Russia,
Ukraine, China, Japan, Canada and the United States.
Nashua Communications uses its ISO 14001 accreditation to
manage and drive recycling processes. End-of-lifetime products
are dismantled into their component parts and disposed of by a
verified electronic waste contractor with the required
certificates.
A detailed breakdown of waste disposal is provided in our
carbon report that is available on our website.
http://www.reunert.co.za/sustainability-carbon-emissions.php
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PERFORMANCE INDICATORS

performance indicators
Overview of major externally assured standards and verifications in the group
ISO 9001

ISO 14001

OHSAS 18001

IRCA Cap 9

EN29001

CBI-electric
African Cables
Low Voltage
Telecom Cables
Nashua
Office Automation
Nashua Mobile
Nashua Communications
PanSolutions
Quince
Reutech
Reutech Radar
Reutech Communications
Reutech Solutions
Fuchs Electronics
Externally verified
In process of being verified

BBBEE rating per operation
 ver the year, our various operations either maintained or improved their BBBEE rating. Ratings are externally verified by accredited
O
rating agencies according to applicable sector codes.
2014
target

2013
rating

2012
rating

2011
rating

CBI-electric
African Cables
Low Voltage
Telecom Cables

2
4
4

2
4
4

2
6
4

2
8
6

Nashua
Office Automation
Mobile
Communications
PanSolutions
Quince

4
3
3
3
3

4
3
3
3
3

4
3
4
4
3

5
3
4
4
4

Reutech
Communications
Radar
Solutions
Fuchs Electronics

3
5
2
6

4
4
2
6

4
6
3
6

4
7
5
8

Level
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2013

2012

2011

2010

Rm
Rm
Rm
Rm

3 506
506
2 003
109

3 634
593
1 515
21

3 336
592
1 581
30

2 961
521
1 495
23

kl
MWh
Ml
kt

635
42 948
202
46

655
41 874
201
47

720
42 066
210
48

747
42 738
219
(*)

%
Rm
Rm
Rm

2 604
0
3
9,6
3,9
19,9

2 491
0
4
6,1
5,3
18,3

2 541
0
(*)
3,3
4,9
15,4

2 908
0
(*)
2,5
3,6
11,3

Rm
Rm
Rm
Rm

6 812
636
4 469
42

7 218
839
4 102
53

6 928
794
3 848
20

6 867
654
3 595
44

kl
MWh
Ml
kt

1 299
6 854
81
10

1 478
8 473
51
12

232
8 436
22
9

464
10 667
41
(*)

%
Rm
Rm
Rm

3 032
0
4
9,8
5,0
16,7

2 812
0
5
8,6
7,6
24,7

2 767
0
(*)
5,0
4,9
20,8

2 545
0
(*)
5,3
4,8
21,7

Rm
Rm
Rm
Rm

1 020
207
727
23

806
151
598
31

640
49
356
36

791
61
660
32

kl
MWh
Ml
kt

229
5 103
55
5

204
5 299
50
6

431
5 094
42
6

460
5 278
35
(*)

%
Rm
Rm
Rm

950
0
2
4,4
1,7
5,8

1 305
0
2
2,9
1,3
5,5

962
0
(*)
1,2
0,4
1,8

917
0
(*)
1,6
0,3
2,5

CBI-electric

Economic
Revenue
Operating profit
Total assets
Capital expenditure
Environmental
Petrol and diesel consumption
Electricity consumption
Water consumption
CO2e
Social
Total number of employees
Work-related fatalities
Staff turnover
Training spend
Community investments
Enterprise development spend

NASHUA

Economic
Revenue
Operating profit
Total assets
Capital expenditure
Environmental
Petrol and diesel consumption1
Electricity consumption
Water consumption
CO2e
Social
Total number of employees
Work-related fatalities
Staff turnover
Training spend
Community investments
Enterprise development spend
1 The basis for measurement has changed from 2011
and now includes fuel consumption by staff members
for work purposes.

REUTECH

Economic
Revenue
Operating profit
Total assets
Capital expenditure
Environmental
Petrol and diesel consumption
Electricity consumption
Water consumption
CO2e
Social
Total number of employees
Work-related fatalities
Staff turnover
Training spend
Community investments
Enterprise development spend

(*) Reliable measure not available for previous periods.
CO2e = Scope 1 & 2 only
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ABBREVIATIONS AND ACRONYMS

Abbreviations and acronyms
Abbreviation

Full name

AFS

Annual financial statements

ARPU

Average revenue per user

BBBEE

Broad-based black economic empowerment

Cafca

Cafca Limited

CO2e

Carbon dioxide equivalent

ECCM

Electronic counter-counter measures

FTE

Full-time employee

IAR

Integrated annual report

Icasa

Independent Communications Authority of South Africa

ICT

Information and communications technology

IP

Intellectual property
Internet protocol

IT

Information technology

JSE

JSE Limited

KPI

Key performance indicator

kWp

Kilowatt peak

MICT SETA

Media, Information and Communication Technologies Sector Education
and Training Authority

MSR

Movement and surveillance radar

MWp

Megawatt peak

NCCF

Nashua Children’s Charity Foundation

NHEPS

Normalised headline earnings per share

PE

Price earnings

Reunert

Reunert Limited

SANDF

South African National Defence Force

SAQA NQF

South African Qualifications Authority National Qualifications Framework

SMME

Small, medium and micro enterprise

SOE

State-owned enterprises

Telecom Cables

CBI-electric: Aberdare ATC Telecom Cables (Pty) Limited
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CORPORATE ADMINISTRATION AND INFORMATION
REUNERT LIMITED
(Incorporated in the Republic of South Africa)
ISIN: ZAE000057428
Short name: REUNERT
JSE code: RLO
Currency: ZAR
Registration number: 1913/004355/06
Founded: 1888
Listed: 1948
Sector: Electronic & electrical equipment

BUSINESS ADDRESS AND REGISTERED OFFICE
Lincoln Wood Office Park
6 – 10 Woodlands Drive
Woodmead 2191
Sandton
South Africa

Postal address
PO Box 784391
Sandton 2146
South Africa

GROUP SECRETARY AND ADMINISTRATION
Reunert Management Services Limited
Lincoln Wood Office Park
6 – 10 Woodlands Drive
Woodmead 2191
Sandton
South Africa
K Louw
Admitted Attorney to the High Court of South Africa
Directly responsible for secretarial matters
Email: karenl@reunert.co.za
Telephone: +27 11 517 9000
Telefax: +27 11 517 9035

CORPORATE AND SUSTAINABILITY INFORMATION
& INVESTOR RELATIONS
Carina de Klerk
Investor relations and communications manager
Email: invest@reunert.co.za or carina@reunert.co.za
Telephone: +27 11 517 9000
Telefax: +27 11 517 9035

AUDITORS
Deloitte & Touche
Deloitte Place
The Woodlands
20 Woodlands Drive
Woodmead 2191
South Africa
Telephone: +27 11 806 5000
Telefax: +27 11 806 5003

SPONSOR
Rand Merchant Bank (a division of FirstRand Bank Limited)

PRINCIPAL BANKERS
Nedbank Limited
Standard Corporate and Merchant Bank

SHARE TRANSFER SECRETARIES
Computershare Investor Services Proprietary Limited
70 Marshall Street
Johannesburg 2001
South Africa
Postal address

PO Box 61051
Marshalltown 2107
South Africa
Telephone: +27 11 370 5000
Telefax: +27 11 688 5200
Website: www.computershare.com
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